
 Commonwealth of Massachusetts 
 Department of Telecommunications & Energy 
 Cable Division 
 One South Station, 4 East 
 Boston, MA   02110 
    (617) 305-3580   
 Fax (617) 478-2590  Toll Free (888) 622-2588 
 Total Massachusetts  2,001,082 
 2005 

 System List 
 25-Jul-06 
 Municipality Subscribers 
 Adelphia 
 Eastern MA System 
 Adelphia Cable Communications Customer Service 888-683-1000 
 91 Industrial Park Road Business Office (508) 747-2471 
 Plymouth, MA  02360 Fax (508) 747-0731 

 Carver 2,822 
 Duxbury 4,504 
 Falmouth 14,945 
 Kingston 3,381 
 Marshfield 7,885 
 Plymouth 14,991 
 Total subscribers for Eastern MA system 48,528 
 2.43% 
 Northern System 
 Adelphia Cable Communications Customer Service 413-664-4012 
 225 Hodges Crossroads, P.O. Box 866 Business Office (413) 664-4011 
 North Adams, MA  01247 Fax (413) 663-9737 

 Adams 3,172 
 Cheshire 1,173 
 Clarksburg 594 
 North Adams 4,934 
 Williamstown 2,789 
 Total subscribers for Northern system 12,662 
 0.63% 
 Century System 
 Adelphia Cable Communications Customer Service 888-683-1000 
 Silver Street, P.O. Box 667 Business Office (413) 243-0676 
 Lee, MA  01238 Fax (413) 243-1153 

 Great Barrington 2,529 
 Lee 2,294 
 Lenox 2,258 
 Sheffield 896 
 Stockbridge 1,023 
 Total subscribers for Century system 9,000 
 0.45% 
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 Municipality Subscribers 
 Harron System 
 Adelphia Cable Communications Customer Service 888-683-1000 
 Suite 720 Corporate Park, 300 Oak Street Business Office (781) 826-7903 
 Pembroke, MA  02359 Fax (781) 826-4209 

 Abington 4,392 
 Bourne 6,913 
 Halifax 1,960 
 Pembroke 4,677 
 Plympton 638 
 Rockland 4,695 
 Sandwich 6,999 
 Total subscribers for Harron system 30,274 
 1.51% 
 Gloucester System 
 Adelphia Cable Communications Customer Service 888-683-1000 
 38 Blackburn Center Business Office (978) 281-0811 
 Gloucester, MA  01930 Fax (978) 281-8679 

 Essex 1,072 
 Gloucester 10,267 
 Manchester 1,713 
 Rockport 3,154 
 Total subscribers for Gloucester system 16,206 
 0.81% 
 Amesbury System 
 Adelphia Cable Communications Customer Service 888-683-1000 
 194 Rear Main Street Business Office (978) 388-3335 
 Amesbury, MA  01913 Fax (978) 388-4959 

 Amesbury 5,470 
 Merrimac 1,965 
 Salisbury 2,943 
 Total subscribers for Amesbury system 10,378 
 0.52% 
 Martha's Vineyard System 
 Adelphia Cable Communications Customer Service 888-683-1000 
 91 Industrial Park Road Business Office (508) 747-2471 
 Plymouth, MA  02360 Fax (508) 747-0731 

 Aquinnah 141 
 Chilmark 466 
 Edgartown 2,528 
 Oak Bluffs 2,385 
 Tisbury 1,543 
 West Tisbury 937 
 Total subscribers for Martha's Vineyard system 8,000 
 0.40% 
 Totals for Adelphia Cable Communications 135,048 
 6.75% 
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 Municipality Subscribers 
 BELD 
 Braintree System 
 Braintree Electric Light Department Customer Service 781-388-2353 
 150 Potter Road Business Office (781) 348-2353 
 Braintree, MA  02184 Fax (781) 848-2324 

 Braintree 5,111 
 Total subscribers for Braintree system 5,111 
 0.26% 
 Totals for Braintree Electric Light Department 5,111 
 0.26% 
 Charter 
 Avalon System 
 Charter Communications Customer Service 800-634-1008 
 40 Daniel Shays Highway Business Office (781) 329-7800 
 Belchertown, MA  01007 Fax (781) 251-9133 

 Hinsdale 407 
 Lanesborough 653 
 West Stockbridge 359 
 Total subscribers for Avalon system 1,419 
 0.07% 
 Worcester System 
 Charter Communications Customer Service 800-634-1008 
 95 Higgins Street Business Office (508) 853-6600 
 Worcester, MA  01606 Fax (508) 854-5042 

 Auburn 5,439 
 Boylston 1,410 
 Brookfield 1,044 
 Charlton 3,547 
 Dudley 3,472 
 East Brookfield 673 
 Grafton 5,650 
 Holden 5,417 
 Leicester 3,269 
 Millbury 4,413 
 North Brookfield 1,241 
 Northborough 4,318 
 Northbridge 4,763 
 Oxford 4,553 
 Paxton 1,330 
 Southborough 2,659 
 Southbridge 5,115 
 Spencer 3,974 
 Sturbridge 3,026 
 Upton 2,169 
 Webster 5,872 
 West Boylston 2,185 
 West Brookfield 1,180 
 Westborough 5,515 
 Worcester 48,655 
 Total subscribers for Worcester system 130,889 
 6.54% 
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 Municipality Subscribers 
 Chicopee System 
 Charter Communications Customer Service 800-634-1008 
 355 Front Street Business Office (413) 592-5171 
 Chicopee, MA  01013 Fax (413) 594-5658 

 Belchertown 4,478 
 Chicopee 18,800 
 East Longmeadow 5,188 
 Easthampton 5,743 
 Hadley 1,694 
 Hampden 1,659 
 Ludlow 6,626 
 Southampton 1,842 
 Wilbraham 4,889 
 Total subscribers for Chicopee system 50,919 
 2.54% 
 Pepperell System 
 Charter Communications Customer Service 800-634-1008 
 7 Lomar Park Business Office (978) 433-8225 
 Pepperell, MA  01463 Fax (978) 433-5056 

 Barre 1,442 
 Berlin 809 
 Brimfield 1,109 
 Douglas 2,423 
 Dunstable 880 
 Groton 3,010 
 Harvard 1,474 
 Hubbardston 1,172 
 Millville 788 
 Oakham 505 
 Pepperell 3,383 
 Rutland 2,086 
 Sutton 2,625 
 Uxbridge 3,901 
 Wales 613 
 Westport 4,028 
 Total subscribers for Pepperell system 30,248 
 1.51% 
 Totals for Charter Communications 213,475 
 10.67% 
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 Municipality Subscribers 
 Comcast 
 Eastern MA System System 
 Comcast Cable Communications, Inc. Customer Service 888-633-4266 
 1500 Market Street Business Office 
 Philadelphia, PA  19102 Fax 

 Andover 10,543 
 Arlington 10,260 
 Attleboro 13,576 
 Avon 1,459 
 Barnstable 20,797 
 Berkley 1,728 
 Beverly 13,658 
 Billerica 11,552 
 Blackstone 2,494 
 Bolton 1,413 
 Boxford 2,496 
 Brewster 6,205 
 Brockton 23,025 
 Burlington 5,198 
 Cambridge 29,243 
 Chatham 5,745 
 Chelmsford 11,705 
 Clinton 4,570 
 Cohasset 2,539 
 Dartmouth 10,657 
 Dedham 5,517 
 Dennis 11,907 
 Dighton 1,937 
 Dracut 9,526 
 East Bridgewater 3,981 
 Eastham 4,459 
 Easton 7,326 
 Fall River 26,109 
 Franklin 8,997 
 Freetown 2,709 
 Hamilton 2,390 
 Hanover 4,288 
 Hanson 2,969 
 Harwich 8,222 
 Hingham 6,720 
 Holbrook 3,248 
 Hopkinton 4,323 
 Hull 4,094 
 Ipswich 4,838 
 Lakeville 3,239 
 Lancaster 1,974 
 Lawrence 16,656 
 Lowell 29,359 
 Marblehead 7,496 
 Marion 2,076 
 Marlborough 11,834 
 Mashpee 7,562 
 Mattapoisett 2,632 
 Methuen 14,552 
 Middleborough 6,934 
 Middleton 2,459 
 Milford 9,117 
 Millis 2,357 
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 Municipality Subscribers 
 Milton 7,468 
 Nahant 1,341 
 Nantucket 7,832 
 Natick 8,222 
 Needham 6,257 
 New Bedford 29,498 
 Newbury 2,399 
 Newburyport 7,097 
 Newton 19,258 
 North Andover 9,272 
 North Attleborough 9,156 
 North Reading 4,518 
 Norton 5,444 
 Norwell 3,319 
 Orleans 4,267 
 Phillipston 519 
 Plainville 2,737 
 Provincetown 3,014 
 Quincy 30,201 
 Randolph 8,661 
 Raynham 4,327 
 Reading 7,587 
 Rehoboth 3,200 
 Revere 13,902 
 Rochester 1,496 
 Rowley 1,879 
 Saugus 9,066 
 Scituate 6,729 
 Sherborn 1,253 
 Somerset 5,983 
 Sterling 2,407 
 Stoneham 7,340 
 Stoughton 8,562 
 Swansea 4,815 
 Taunton 17,909 
 Tewksbury 9,457 
 Topsfield 1,969 
 Truro 1,397 
 Waltham 13,768 
 Wareham 8,790 
 Watertown 8,044 
 Wayland 4,029 
 Wellesley 7,392 
 Wellfleet 2,398 
 Wenham 1,243 
 West Bridgewater 2,180 
 West Newbury 1,256 
 Weston 3,410 
 Weymouth 19,163 
 Whitman 4,110 
 Wilmington 6,463 
 Winchendon 2,679 
 Winchester 6,538 
 Woburn 10,081 
 Yarmouth 13,546 
 Total subscribers for Eastern MA System system 825,518 
 41.25% 
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 Municipality Subscribers 
 Nashoba System System 
 Comcast Cable Communications, Inc. Customer Service 888-633-4266 
 1500 Market Street Business Office 
 Philadelphia, PA  19102 Fax 

 Ashburnham 1,548 
 Ashby 687 
 Ayer 2,278 
 Belmont 6,443 
 Boxborough 1,556 
 Carlisle 1,327 
 Concord 4,893 
 Danvers 8,300 
 Lincoln 1,545 
 Littleton 2,458 
 Shirley 1,456 
 Townsend 2,322 
 Tyngsborough 3,136 
 Westford 5,905 
 Total subscribers for Nashoba System system 43,854 
 2.19% 
 Boston System System 
 Comcast Cable Communications, Inc. Customer Service 888-633-4266 
 1500 Market Street Business Office 
 Philadelphia, PA  19102 Fax 

 Boston 144,920 
 Total subscribers for Boston System system 144,920 
 7.24% 
 Brookline System System 
 Comcast Cable Communications, Inc. Customer Service 888-633-4266 
 1500 Market Street Business Office 
 Philadelphia, PA  19102 Fax 

 Brookline 15,137 
 Total subscribers for Brookline System system 15,137 
 0.76% 
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 Municipality Subscribers 
 A-R Cable System System 
 Comcast Cable Communications, Inc. Customer Service 888-633-4266 
 1500 Market Street Business Office 
 Philadelphia, PA  19102 Fax 

 Acton 6,098 
 Bedford 3,620 
 Braintree 6,378 
 Fitchburg 10,362 
 Gardner 6,376 
 Georgetown 2,546 
 Groveland 2,008 
 Haverhill 19,604 
 Hudson 5,604 
 Leominster 12,705 
 Lexington 4,906 
 Lunenburg 2,780 
 Lynnfield 3,670 
 Maynard 3,085 
 Norwood 4,495 
 Peabody 16,049 
 Stow 1,847 
 Sudbury 4,744 
 Templeton 2,245 
 Westminster 1,978 
 Westwood 4,046 
 Total subscribers for A-R Cable System system 125,146 
 6.25% 
 Framingham System System 
 Comcast Cable Communications, Inc. Customer Service 888-633-4266 
 1500 Market Street Business Office 
 Philadelphia, PA  19102 Fax 

 Framingham 12,545 
 Total subscribers for Framingham System system 12,545 
 0.63% 
 Time Warner System 
 Comcast Cable Communications, Inc. Customer Service 888-633-4266 
 1500 Market Street Business Office 
 Philadelphia, PA  19102 Fax 

 Chelsea 8,185 
 Everett 10,033 
 Lynn 22,367 
 Malden 15,497 
 Medford 16,551 
 Melrose 9,138 
 Salem 14,362 
 Somerville 15,208 
 Swampscott 4,746 
 Wakefield 5,624 
 Winthrop 5,854 
 Total subscribers for Time Warner system 127,565 
 6.37% 
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 Municipality Subscribers 
 CVI System System 
 Comcast Cable Communications, Inc. Customer Service 888-633-4266 
 1500 Market Street Business Office 
 Philadelphia, PA  19102 Fax 

 Acushnet 3,240 
 Ashland 5,061 
 Bellingham 4,851 
 Bridgewater 6,950 
 Canton 6,650 
 Dover 1,631 
 Fairhaven 6,089 
 Foxborough 5,331 
 Holliston 3,996 
 Hopedale 1,918 
 Mansfield 6,916 
 Medfield 3,403 
 Medway 3,649 
 Mendon 1,604 
 Norfolk 2,537 
 Seekonk 4,131 
 Sharon 4,762 
 Walpole 6,798 
 Wrentham 3,118 
 Total subscribers for CVI System system 82,635 
 4.13% 
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 Municipality Subscribers 
 Western MA System System 
 Comcast Cable Communications, Inc. Customer Service 888-633-4266 
 1500 Market Street Business Office 
 Philadelphia, PA  19102 Fax 

 Agawam 10,483 
 Amherst 7,771 
 Bernardston 732 
 Buckland 530 
 Chester 260 
 Conway 350 
 Deerfield 1,791 
 Erving 383 
 Gill 340 
 Granby 1,928 
 Granville 499 
 Greenfield 6,385 
 Hardwick 624 
 Hatfield 1,295 
 Holyoke 11,756 
 Huntington 586 
 Longmeadow 5,382 
 Monson 2,502 
 Montague 2,957 
 Northampton 10,335 
 Northfield 970 
 Palmer 4,471 
 Pelham 387 
 Shelburne 430 
 South Hadley 6,055 
 Southwick 3,095 
 Springfield 38,440 
 Sunderland 1,333 
 Ware 3,397 
 Warren 1,380 
 West Springfield 10,437 
 Westfield 13,258 
 Westhampton 560 
 Whately 518 
 Williamsburg 827 
 Total subscribers for Western MA System system 152,447 
 7.62% 
 Totals for Comcast Cable Communications, Inc. 1,529,767 
 76.45% 
 Cox 
 Cox System 
 Cox Communications Customer Service 800-955-9515 
 170 Utopia Street, P.O. Box 310 Business Office (860) 512-5008 
 Manchester, CT  06045-0310 Fax (860) 512-5115 

 Holland 945 
 Total subscribers for Cox system 945 
 0.05% 
 Totals for Cox Communications 945 
 0.05% 
 10 



 Municipality Subscribers 
 Norwood 
 Norwood System 
 Norwood Municipal Light Department Customer Service 781-948-1150 
 206 Central Street Business Office 781-762-3203 
 Norwood, MA  02062 Fax 781-769-0660 

 Norwood 4,859 
 Total subscribers for Norwood system 4,859 
 0.24% 
 Totals for Norwood Municipal Light Department 4,859 
 0.24% 
 RCN 
 RCN System 
 RCN-BecoCom, L.L.C. Customer Service 800-746-4726 
 419 Boylston Street Business Office (617) 948-4813 
 Boston, MA  02116 Fax (617) 267-3499 

 Arlington 4,321 
 Boston 18,936 
 Brookline 4,977 
 Burlington 2,404 
 Dedham 2,129 
 Framingham 6,436 
 Lexington 3,902 
 Natick 2,435 
 Needham 2,293 
 Newton 6,589 
 Somerville 6,596 
 Stoneham 520 
 Wakefield 2,599 
 Waltham 4,734 
 Watertown 2,817 
 Woburn 3,024 
 Total subscribers for RCN system 74,712 
 3.73% 
 Totals for RCN-BecoCom, L.L.C. 74,712 
 3.73% 
 Russell Cable Television 
 Russell System 
 Russell Cable Television Customer Service 413-862-4707 
 65 Main Street, P.O. Box 408 Business Office (413) 862-4707 
 Russell, MA  01071 Fax (413) 862-3103 

 Russell 450 
 Total subscribers for Russell system 450 
 0.02% 
 Totals for Russell Cable Television 450 
 0.02% 
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 Municipality Subscribers 
 Shrewsbury Electric and Cable  
 Shrewsbury System 
 Shrewsbury Electric and Cable Operations Customer Service 508-841-8500 
 100 Maple Avenue Business Office (508) 755-5450 
 Shrewsbury, MA  01545-5398 Fax (508) 842-9419 

 Shrewsbury 11,803 
 Total subscribers for Shrewsbury system 11,803 
 0.59% 
 Totals for Shrewsbury Electric and Cable  11,803 
 0.59% 
 Time Warner Cable 
 Athol/Orange System 
 Time Warner Cable, Athol/Orange Customer Service 978-575-1002 
 104 New Athol Road Business Office (978) 575-1002 
 Orange, MA  01364-9617 Fax (978) 575-0503 

 Athol 3,558 
 Orange 2,531 
 Total subscribers for Athol/Orange system 6,089 
 0.30% 
 West System 
 Time Warner Cable, Pittsfield Customer Service 413-443-4755 
 4 Frederico Drive Business Office (413) 443-4755 
 Pittsfield, MA  01201-5518 Fax (413) 499-2774 

 Dalton 2,361 
 Pittsfield 15,845 
 Richmond 617 
 Total subscribers for West system 18,823 
 0.94% 
 Totals for Time Warner Cable, Athol/Orange 24,912 
 1.24% 
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 Municipality Subscribers 
 Verizon 
 Verizon System 
 Verizon New England, Inc. Customer Service  1-888-553-1555 
 185 Franklin Street, Room 1700 Business Office 617-743-8874 
 Boston, MA  02110 Fax 617-743-5272 

 Burlington Subscriber Counts Not Available 
 Hamilton Subscriber Counts Not Available 
 Ipswich Subscriber Counts Not Available 
 Lynnfield Subscriber Counts Not Available 
 North Reading Subscriber Counts Not Available 
 Reading Subscriber Counts Not Available 
 Stoneham Subscriber Counts Not Available 
 Tewksbury Subscriber Counts Not Available 
 Wakefield Subscriber Counts Not Available 
 Wenham Subscriber Counts Not Available 
 Winchester Subscriber Counts Not Available 
 Woburn Subscriber Counts Not Available 
 Total subscribers for Verizon system Subscriber Counts Not Available 
 

 Totals for Verizon New England, Inc. Subscriber Counts Not Available 
  
 Grand Total: 2,001,082 
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